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Purpose of the Grievance Policy
Grievance Policy:

The Catholic Doula Program upholds a grievance policy rooted in dignity,
accountability, and faithful service. This policy reflects our commitment to honoring the
sacredness of life, supporting families with integrity, and ensuring that all doulas
practice within ethical and professional standards. It exists to protect families, promote
trust, and foster a culture of responsibility and compassion.

Requirements for Submitting a Grievance:

A grievance against a Catholic Doula Program—certified doula must be submitted within
12 months of the alleged incident. The individual filing the grievance is asked to provide
a detailed written account of the events, including the doula’s full name, as well as the
date and location of the incident. The complainant should also include their own full
name, phone number, and address. In a spirit of truth and cooperation, the complainant
agrees to provide any additional information requested by the Catholic Doula Program
to assist in a thorough review. If requested information is not submitted within 30 days,
the review process will not proceed.

Investigation Process:

Upon receiving a grievance, the Catholic Doula Program will notify the doula in question
and allow up to 60 days for her to submit a written response. This response offers her
the opportunity to share her account with honesty and clarity. Failure to respond may
result in revocation of certification. During the review process, both parties are expected
to refrain from contacting one another unless required by law. The Catholic Doula
Program is committed to conducting each review with fairness, prudence, and respect
for all involved.



Final Decision and Consequences:

After careful and prayerful consideration of all information provided, the review
committee will determine an appropriate course of action, seeking a resolution that
upholds justice, promotes healing, and preserves the integrity of the program. Possible
outcomes include:

*Dismissal of the allegations.
*Issuance of a written warning.

*Suspension of certification for a designated period, which may include required
formation or training at the doula’s expense.

*Permanent revocation of certification.

The doula agrees to accept the final decision made by the Catholic Doula Program Board
Members.

Agreement:

By signing this document, I acknowledge and agree to comply with Catholic Doula
Program’s Grievance Policy.

Printed Name: Date:

Signature:




